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1. HERYUE
A. snack bar B.
C. cafe D.
2. PATIET

B&B

motel

A. group reservation
C. group registration
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A. junior suite

. guaranteed reservation

. guaranteed registration

.. complex suite

C. president suite . deluxe suite
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A. selling rate . direct rate

C. indirect rate . buying rate
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A. receptionist
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. chambermaid

C. waiter . bellman
. I

A. liquor . brandy

C. wine . champagne
WA,

A. evaluate . involve

C. affect . interrelate
. KR

A. banquet . cafeteria

C. cuisine . foodstuff
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9. M

A. management B. discipline

C. performance D. supervisor
10. MEkiy

A. ball room B. billiard room

C. bowling alley D. tennis court
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(Dialogue- 1)
( R-receptionist G-guest)
11. R: Good evening, sir. May | help you?
G: Yes, please. Can | have a room?
12. R:
G: I’m afraid | haven’t.
13. R: Just a moment please.
(The receptionist checks the list.)
Sorry, sir. We can’t arrange you a room until eight o’clock this evening.
G: Oh! I’ll just wait here. Thanks.

14. R:You’re welcome, sir. If you need any help, do let us know.

A. | have to check if there’s a room available.
B. [I've just arrived from Nanjing.

C. Thank you. No problem.
D

Have you made a reservation, sir?

(Dialogue- 2)
( C-cashier  G-guest)

15. G: Could I have my bill, please?
C: Certainly, sir.
16. G: Riley, Riley Smith from Room 316.

C: Here we are, sir.
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17. G: But I’ve only been here one night.

C: Yes, Mr. Smith. The first item here is the charge for your fax to London.
18. G: Oh, I forget that. I’m sorry. It is right.

C: It doesn’t matter.

G: By credit card.

That comes to 980$ altogether.
Can you explain the items one by one?

How would you like to pay your bill?

o o w »

May | have your name?
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Passage 1:

The Blacks had never been rich enough to spend their summer holidays in a luxurious
place. This year, however, Mr. Black made a lot of money and his wife said that she would
like to go to Rome for a change. Mr. Black thought it’s a good idea. He said they should stay
at a really good hotel while they went around the famous city.

They flew to Rome, and arrived at their hotel late one evening. They thought that they
would have to go to bed hungrily because no meals were served in cheap hotels where they
used to stay. They were therefore surprised when the waiter asked whether they would be
having dinner there at night.

“Are you still serving dinner now?” asked Mrs. Black. “Certainly, madam.” answered
the waiter. “We serve it until half past nine.”

“What are the time for meals then?” asked Mrs. Black.

“We serve breakfast from seven to half past eleven in the morning, lunch from twelve
to three, tea from four to five and dinner from six to half past nine.”

“But that hardly leaves any time for us to see the sights of Rome!” said Mrs. Black in a
disappointed voice.

19. This year Mr. Black a lot of money.

A. printed B. owed C. earned D. borrowed
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20. Mrs. Black wished
A. togoto Rome to change the money
B. to goto Rome for a visit
C. togo to Rome to exchange the money
D. togo to Rome for a party

21. On the first evening in Rome they thought
A. they would go to bed without having dinner
B. meals were served at that time in the hotel
C. they wouldn’t take dinner until half past nine
D. dinner was not necessary

22. Mrs. Black thought when she heard the time for meals.

A. they would have enough time to go sight-seeing

w

that would leave some time to see the sights of Rome
C. there was no need for them to see Rome
D. they would have little time to see the sights of Rome
Passage 2:

Hong Kong has about 40 public beaches. Some of the beaches are among the best in the
world. People can go there for a swim. You can go to most of them by bus. To go to some of
the beaches you must take a boat. There are clothes changing rooms and places to buy food
and drink on most of the beaches.

You will swim there without danger if you remember these instructions:

1) Never swim alone.

2) Never swim after a meal or when you feel hungry or tired.

3) Don’t stay in the water too long.

4) Never go out in a boat if you can not swim.

Remember: A red flag means that it is dangerous for anyone to go into the water. A
blue flag means that it is dangerous for children.

23. You can do many things on the beaches except

A. swimming B. buying food and drink
C. watching TV D. changing clothes
24. We can reach by bus.
A. all the public beaches B. any public beach
C. only afew public beaches D. most of the beaches
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25.

Bk

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

When you see a blue flag you know that
A. woman should not swim

B. children should not swim

C. nobody should not swim

D. anybody can swim
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A.

B. 10 C. 12 D. 15
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A. 15%

B. 35% C. 45% D. 50%
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46. The Front Office is not very important in creating a home away from home for all

the guests.

47. When the telephone rings, the operator picks up the receiver at the first ring.

48. In a hotel, service first and guests foremost.

49. The reputation of a restaurant depends only on its quality of the food and drinks.

50. The Recreation staff must be good at motivating guests and sensitive to their needs.

51. Many foreign guests enjoy shopping in China.

52. Only the Front Office staff have direct contact with the customers.

53. The success of management depends on the service of all employees.

54. Supervision is the management of human resources.
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55. Planning, organizing , leading and controlling are not very closely interrelated in
practice.
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service cooperative cash fulfill guarantee
relax ought to apologize tradition convenience
56. We must try our best to the guests’ requests.

57. Guests of all ages go to the Recreation Center to do exercises to

themselves or to enjoy night life.

58. Chopsticks tell of Chinese in their own way.

59. ldo for giving you the wrong dish.

60. All the hotel staff must be with each other and loyal to the management.
61. |am afraid that we only can the table before 11:40 in the noon.

62. Would you like to pay in or by credit card?

63. Use power to punish employees for their bad

64. Shops have been much to the and pleasure of guests.

65. All the hotel staff learn something about foreign customs.
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